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Game theoretic analysis of queueing systems is an important research direction of queueing theory. In
this paper, we study the service rate control problem of closed Jackson networks from a game theoretic
perspective. The payoff function consists of a holding cost and an operating cost. Each server optimizes its
service rate control strategy to maximize its own average payoff. We formulate this problem as a non-
cooperative stochastic game with multiple players. By utilizing the problem structure of closed Jackson
networks, we derive a difference equation which quantifies the performance difference under any two
different strategies. We prove that no matter what strategies the other servers adopt, the best response
of a server is to choose its service rates on the boundary. Thus, we can limit the search of equilibrium
strategy profiles from a multidimensional continuous polyhedron to the set of its vertex. We further
develop an iterative algorithm to find the Nash equilibrium. Moreover, we derive the social optimum
of this problem, which is compared with the equilibrium using the price of anarchy. The bounds of the
price of anarchy of this problem are also obtained. Finally, simulation experiments are conducted to dem-
onstrate the main idea of this paper.

� 2014 Elsevier B.V. All rights reserved.
1. Introduction

Queueing theory is a well-established methodology in the soci-
ety of operations research. It can provide a fundamental tool to
study the dynamics of many service systems with resource
constraints, such as computer systems, communication networks,
production systems, and transportation systems. In a queueing
system, there widely exists the phenomena of the competition
for limited service resources among customers. Thus, the concept
of game theory provides a promising research direction for queue-
ing theory. Starting from the pioneering work by Naor in 1969
(Naor, 1969), the game theoretic study of queueing systems at-
tracts considerable research attention in the literature (Altman,
Boulogne, El-Azouzi, Jimenez, & Wynter, 2006; Basar & Olsder,
1999; Debo, Parlour, & Rajan, 2012; Guo & Hassin, 2011; Hassin
& Haviv, 2003; Xia & Jia, 2013).

According to the categorization standard of game theory, the
game theoretic problem in queueing systems is usually a
multi-player, stochastic, and non-cooperative game. Moreover,
the game theory in queueing systems has some features different
from the traditional game theory. First, there are two-level compe-
titions in queueing systems. The first-level competition exists
among servers, where servers adjust their strategies to compete
for better service profits. The second-level competition exists
among customers, where customers compete for more chance to
be served. Second, the traditional game theory ignores the net-
working characteristics of queueing systems, i.e., the servers are
interconnected and the customers transit among servers. By utiliz-
ing such interconnection structure, it is promising to develop effi-
cient approaches to study the game theory in queueing systems.
Perturbation analysis is a successful example and it utilizes the
networking characteristics to efficiently estimate the performance
gradient or difference of queueing systems (Cao, 1994, 2007;
Glasserman, 1991; Gong & Ho, 1987; Ho & Cao, 1991; Leahu, Heid-
ergott, & Hordijk, 2013; Yao & Cassandras, 2012). In this paper, we
will study how to utilize the similar idea of perturbation analysis to
analyze the game theoretic problem among servers in a closed
Jackson network.

Service rate control is a classical optimization problem in
queueing theory (Gross, Shortle, Thompson, & Harris, 2008; Stid-
ham, 2011). The goal of service rate control is to identify a set of
optimal service rates of all servers to maximize the system average
performance. This optimization problem is intensively studied in
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the literature, from the simple queueing systems such as M/M/1
queue or M/M/c queue (George & Harrison, 2001; Neuts, 1978) to
complicated queueing networks such as tandem queue, cyclic
queue, and Jackson networks (Ma & Cao, 1994; Weber & Stidham,
1987; Xia & Shihada, 2013). Most of the studies of service rate con-
trol aim to find the optimal service rates from the perspective of
the global system. That is, the optimal service rates correspond
to the maximal performance of the entire queueing system. The
optimal solution obtained under this scheme is called the social
optimum.

Much literature of game theory in queueing systems studies the
admission control from the customer-level competition, where
every customer determines its own strategy to enter the queue
or not (Boudali & Economou, 2012; Debo et al., 2012; Guo & Hassin,
2011; Naor, 1969). However, there is little literature about the ser-
vice rate control of queueing systems from the server-level compe-
tition. Only some literature studies the service rate control of a
simple queueing system, such as M/M/1 queue (Ata & Shneorson,
2006; Dimitrakopoulos & Burnetas, 2011). This is mainly because
the service rate control problem is complicated for queueing net-
works, such as Jackson networks. Since the game theory is a natu-
ral scheme of queueing systems, it is of significance to study the
game theoretic control of service rates in queueing networks. In
a game theoretic framework of queueing networks, every server
optimizes its own service rate control strategy to maximize its
own performance (average payoff). Since the servers are intercon-
nected, the performance of a server is affected by not only that ser-
ver’s strategy, but also other servers’ strategies. Since the interests
of servers are usually conflicting, the servers will compete each
other to maximize their own interests. The system will evolve
accordingly and it may converge to a Nash equilibrium, where every
server has no incentive to change its strategy (Nash, 1951).

The above game theoretic control of service rates in queueing
networks has practical motivations in many engineering systems.
One example is the decentralized power control in wireless net-
works (Altman et al., 2006; Menache & Ozdaglar, 2011). The com-
munication nodes are viewed as servers and the data packets are
viewed as customers. The data packets are transmitted through
the network using a multi-hop routing scheme. With the observa-
tion of channel status or buffer status, each node has to determine
its transmission scheduling strategy to maximize its own payoff
(including the power consumption and the throughput). Since
the nodes are interconnected through a multi-hop scheme, the
scheduling strategies of nodes are mutually affected through the
data traffic intensity. This problem is a non-cooperative game.
The system may converge to an equilibrium which may be far
away from the social optimum. Similar phenomena also exist in
other practical problems, such as the intersection traffic control
in transportation systems, where each intersection can be viewed
as a server and we aim to adjust the green-light period of each
intersection to improve the traffic throughput. Therefore, it is
meaningful to study the optimization of this game theoretic prob-
lem in queueing networks.

In this paper, we study the service rate control problem of closed
Jackson networks from a game theoretic viewpoint. Each server is
viewed as a player in this game. The payoff of each server includes
two parts. One is called the holding cost which is related to the wait-
ing time of customers in the service station. The other is called the
operating cost which is the cost to provide certain service rates.
Each server controls its own service rates in order to maximize its
own average payoff (or minimize the average cost). The control
strategies of all the servers are mutually affected through the
dynamics of the queueing network. We formulate this problem as
an infinite stage non-cooperative stochastic game. We apply the
theory of perturbation analysis in Markov decision processes
(MDP) (Cao, 2007; Cao & Chen, 1997) to analyze this problem. The
theory of perturbation analysis is originally proposed for queueing
systems and it can efficiently exploit the interconnection structure
of queueing networks to optimize the system performance. For this
game theoretic control of service rates in closed Jackson networks,
we establish a difference equation which quantifies the difference
of average payoffs of each server under any two strategies. We also
prove that the average payoff of each server has a monotonic struc-
ture with respect to its service rates. No matter what strategies the
other servers employ, the best response of a server is to choose its
service rates on the boundary. Based on the difference equation,
we develop an iterative algorithm to efficiently find the Nash equi-
librium under proper conditions. As a comparison, we also study
this service rate control problem from a global viewpoint and obtain
the social optimum of this problem. The gap between the social
optimum and the equilibrium is studied using a metric called the
price of anarchy. The bounds of the price of anarchy for this problem
are also derived. Finally, we conduct numerical experiments to
demonstrate the effectiveness of our approach.

The remainder of the paper is organized as follows. In Section 2,
we give a formal description of the service rate control problem in
closed Jackson networks and formulate it as a non-cooperative sto-
chastic game. In Section 3, we analyze this game theoretic control
problem and derive some special properties of this problem. We
develop an iterative algorithm to find the equilibrium. The social
optimum and the price of anarchy of this problem are also studied.
In Section 4, we conduct simulation experiments to demonstrate
the main idea of this paper. Finally, we give some discussions
and conclude this paper in Section 5.

2. Problem formulation

Consider a closed Jackson network with M servers (Gordon &
Newell, 1967; Gross et al., 2008). The total number of customers
in the network is a constant N. There is no customer arrival to or
exit from the network. The service time of servers is exponentially
distributed. The service rate is load-dependent, i.e., the server can
adjust its service rate according to its queue length. We denote
the service rate as li;ni

, where ni is the number of customers at ser-
ver i; i ¼ 1;2; . . . ;M; ni ¼ 0;1; . . . ;N. When ni ¼ 0; li;ni

¼ 0. When
a customer joins a server and finds that server busy, this customer
will wait in the buffer. The capacity of the buffer is assumed ade-
quate. The service discipline is first come first served. When a cus-
tomer finishes its service at server i, it leaves server i and joins
server j with routing probability qij; i; j ¼ 1;2; . . . ;M. Without loss
of generality, we assume qii ¼ 0 for all i ¼ 1;2; . . . ;M. Obviously,
we have

PM
j¼1qij ¼ 1 for all i. The system state is denoted as

n :¼ ðn1; n2; . . . ;nMÞ. All the possible states compose the state space

which is denoted as S :¼ fall n :
PM

i¼1ni ¼ Ng.
Each server has its own strategy to determine its own service

rates. The value domain of service rate li;ni
is denoted as Di;ni

,
which is usually a real number interval ½ai;ni

; bi;ni
�; i ¼ 1;2; . . . ;

M; ni ¼ 1;2; . . . ;N. Each server has its own payoff function, which
consists of two types of costs. One is called the holding cost and the
other is called the operating cost. The holding cost reflects the con-
gestion status in the service station. We define the holding cost of
server i as Ch � ni per unit time, where Ch is the holding cost price of
each customer in the service station. The operating cost reflects the
price of the service rate provided. Higher is the service rate, more is
the operating cost. We define the operating cost of server i as
Co � li;ni

per unit time, where Co is the price to provide a unit service
rate. In summary, the payoff function of server i is defined as

fiðn;lnÞ ¼ �Ch � ni � Co � li;ni
; ð1Þ

where ln :¼ ðl1;n1
;l2;n2

; . . . ;lM;nM
Þ is the vector consisting of all the

service rates of servers at state n. Actually, ln can also be viewed as
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the action adopted at state n according to the terminology of MDP.
Please note, the payoff function (1) is just an example in this paper.
In general, we can define other forms of payoff function for this
game theoretic control problem.

In this problem, every server serves as a player of the game.
Since the service time and the routing of customers are stochastic,
this game is a stochastic game with M players. Every server has its
own strategy to control its service rates. We denote the strategy of
server i as li :¼ ðli;1;li;2; . . . ;li;NÞ; i ¼ 1;2; . . . ;M. The strategy
space (or called policy space in MDP) of server i is denoted as
Di :¼ Di;1 � Di;2 � � � � � Di;N , where � is the Cartesian product. From
the payoff function (1), we see that the strategy of server i directly
determines the second part of the payoff. However, the first part of
the payoff and the distribution of the system state n are affected by
all the servers’ strategies together. Therefore, there exist competi-
tions among servers in the queueing network. We further denote
the strategy of all the servers as l :¼ ðl1;l2; . . . ;lMÞ. The strategy
space of all the servers is denoted as D :¼ D1 �D2 � � � � � DM .
When the strategy of all the servers l is determined and the sys-
tem reaches steady state, every server i has its own long-run aver-
age payoff giðlÞ which is defined as

giðlÞ :¼ EffiðnðtÞ;lnðtÞÞg ¼ lim
L!1

1
L

Z L

0
fiðnðtÞ;lnðtÞÞdt; ð2Þ

where nðtÞ is the system state at time t. Please note that the sec-
ond equality in the above equation holds when the system is
ergodic.

The system dynamics evolve as follows. Suppose the current
system state is n, every server will adopt its service rate as li;ni

according to its strategy li; i ¼ 1;2; . . . ;M. Meanwhile, every ser-
ver will receive a payoff fiðn;lnÞ; i ¼ 1;2; . . . ;M. Then, the system
will transit to the next state n0 with a probability which depends
on the previous state n and the service rates ln selected by servers.
At the new state n0, the system will repeat this process until the
system reaches steady state. Every server optimizes its own service
rate strategy to improve its own average payoff which is also af-
fected by other servers’ strategies. We observe that this game is
an infinite stage non-cooperative stochastic game (Neyman & Sor-
in, 2003).

As we know, each server’s average payoff is affected by other
servers’ strategies. When the system evolves and reaches a stable
strategy, with which every server has no incentive to change its
strategy, we call the system is in a Nash equilibrium. That is, the
Nash equilibrium of our problem corresponds to a service rate
strategy l� :¼ ðl�1;l�2; . . . ;l�MÞ which satisfies

giðl�1; . . . ;l�i ; . . . ;l�MÞP giðl�1; . . . ;li; . . . ;l�MÞ; 8li 2 Di;

i ¼ 1;2; . . . ;M: ð3Þ

The above equation indicates that a strategy l� corresponds to a
Nash equilibrium if the average payoff of any server cannot be
improved by only changing that server’s strategy. We further de-
note De as the set of all Nash equilibrium strategies, i.e.,
De :¼ fall l�g.

Nash equilibrium is an important concept in game theory. Con-
siderable research attention has been paid to the discussion of the
existence of Nash equilibrium. Moreover, if Nash equilibria exist,
how to efficiently find them is even more interesting for practitio-
ners. However, there does not exist a general approach to effi-
ciently find the equilibria in the literature of game theory. Only
some specific algorithms are developed to find the equilibria of
some specific game theoretic problems by utilizing the problem
structure information. In the rest of this paper, we will utilize the
special structure of queueing networks to study the aforemen-
tioned game theoretic problem.
3. Equilibrium analysis and social optimum

In Section 2, we have formulated the service rate control prob-
lem as an infinite stage non-cooperative stochastic game. In this
section, we will study this problem from the viewpoint of the indi-
vidual server and the entire system, respectively. The comparison
between the performance of the equilibrium and the social opti-
mum is also studied.

3.1. Brief introduction of direct comparison theory

The stochastic game has a close relation with MDP. Some
stochastic games are referred to as competitive Markov decision
processes (Filar & Vrieze, 1997). For this game theoretic control
of service rates of closed Jackson networks, we study it by applying
the direct comparison theory of Markov systems. Direct compari-
son theory is a new optimization methodology for Markov systems
and it can be viewed as an advancement of the theory of perturba-
tion analysis (Cao, 2007; Cao & Chen, 1997; Xia, Chen, & Cao, 2009).
This theory establishes a difference equation which can quantify
the performance difference of Markov systems under any two dif-
ferent policies. With the difference equation, the relation between
the system performance and the policy is clearly described. The
policy iteration or other optimization algorithms follow directly.
This theory is naturally applicable to the performance optimization
of many queueing systems (Cao, 2007; Xia & Cao, 2012; Xia, 2013).
We briefly introduce the key idea of this theory as follows.

Consider a continuous time Markov process X ¼ fXt ; t P 0g,
where Xt 2 S is the system state at time t and S is the state space.
The state space is assumed finite and we write S :¼ f1;2; . . . ; Sg for
simplicity. The infinitesimal generator is denoted as an S-by-S
matrix B. The steady state distribution is denoted as an S-dimen-
sional row vector p :¼ ðpð1Þ;pð2Þ; . . . ;pðSÞÞ. Obviously, we have
Be ¼ 0; pB ¼ 0, and pe ¼ 1, where e is an S-dimensional column
vector whose elements are all 1. We denote f :¼ ðf ð1Þ; f ð2Þ; . . . ;

f ðSÞÞT as an S-dimensional column vector, where f ðuÞ is the system
reward at state u 2 S. The long-run average performance of the
system is denoted as g and we have g ¼ pf .

Suppose the policy of the Markov system is changed from L to
L0. As we know, different policies correspond to different infinites-
imal generators and reward functions. We denote them as B0 and
f 0 under policy L0, respectively. The difference of the system aver-
age performance under these two policies can be quantified by the
following difference equation (Cao, 2007; Cao & Chen, 1997)

g0 � g ¼ p0½ðB0 � BÞg þ ðf 0 � f Þ�; ð4Þ

where p0 is the steady state distribution of the system under policy
L0 and g is the performance potential of the system under policy L.
The performance potential g is the fundamental quantity of the di-
rect comparison theory and it is an S-dimensional column vector
denoted as g :¼ ðgð1Þ; gð2Þ; . . . ; gðSÞÞT . The element of g; gðuÞ;
u 2 S, is defined as follows.

gðuÞ :¼ lim
L!1

E
Z L

0
½f ðXtÞ � g�dtjX0 ¼ u

� �
: ð5Þ

From the above equation, we see that the performance potential
gðuÞ quantifies the long-term accumulated deviation of the system
reward from the average performance. Different initial state u has
different accumulated deviation and gðuÞ describes the contribution
of the initial state u to the average performance g from a long-term
viewpoint (Cao, 2007; Puterman, 1994).

From the above definition Eq. (5), we can further derive the fol-
lowing Poisson equation which can determine the value of g (Cao,
2007; Cao & Chen, 1997)

ðB� epÞg ¼ �f : ð6Þ
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Therefore, the performance potential g can be numerically calcu-
lated based on the above Poisson equation (6), or be estimated from
the sample path of the current system based on the definition (5) or
other variations (see Chapter 3.1 of the book of Cao (2007) for more
details).

With the difference equation (4), we can clearly analyze the
relation between the system performance and the policy. Since
the elements of p0 are always positive for ergodic systems, we only
have to choose proper B0 and f 0 which make the value of the every
element of the column vector represented by the square bracket in
(4) positive, so that we have g0 � g > 0 and the system perfor-
mance is improved. This is exactly the main idea of the policy iter-
ation in MDP theory. Therefore, the difference equation (4) gives a
new viewpoint to do performance optimization efficiently. Below,
we will apply this difference equation to study the game theoretic
problem formulated in Section 2.

3.2. Equilibrium analysis

With the problem formulation in Section 2, we see that the
strategy of player i can be viewed as the policy of server i according
to the terminology of MDP. That is, li ¼ ðli;1;li;2; . . . ;li;NÞ is the
policy of server i. The strategy optimization of player i of this sto-
chastic game can be viewed as the policy optimization of server i in
the closed Jackson network. Since the closed Jackson network is a
Markov process, we can use the aforementioned direct comparison
theory to optimize the strategy of server i. In game theory, each
player has to optimize its own strategy according to the system
dynamics and other players’ strategies. Therefore, the first thing
is that we have to develop an efficient approach for each server
to optimize its own service rate control policy.

Suppose the strategy of server i is changed from li ¼ ðli;1;li;2;

. . . ;li;NÞ to l0i ¼ ðl0i;1;l0i;2; . . . ;l0i;NÞ, while other servers’ strategies
lj remain unvaried, j ¼ 1;2; . . . ;M and j – i. Thus, the policy of
the entire Markov system is changed from l ¼ ðl1; . . . ;li; . . . ;lMÞ
to l0 ¼ ðl1; . . . ;l0i; . . . ;lMÞ. Applying (4), we can obtain the differ-
ence of the average payoff of server i under these two strategies
as below.

giðl0Þ � giðlÞ ¼ p0½ðB0 � BÞg þ ðf 0i � f iÞ�: ð7Þ

The infinitesimal generator B of closed Jackson networks has the
structure as follows. For a particular state n 2 S, the elements of

Bðn; :Þ are, Bðn;nÞ ¼ �
PM

j¼1lj;nj
; Bðn;n�iþjÞ ¼ li;ni

qij for all i; j ¼ 1;2;

. . . ;M and ni > 0; Bðn; :Þ ¼ 0 for all the other situations, where
n�iþj :¼ ðn1; . . . ;ni � 1; . . . ;nj þ 1; . . . ; nMÞ is called a neighboring
state of state n.

Substituting the expression of B and the cost function (1) into
(7), we have

giðl0Þ�giðlÞ

¼
X
n2S

p0ðnÞ
X
n02S

B0ðn;n0Þ�Bðn;n0Þ
� �

gðn0Þþ ½fiðn;l0Þ� fiðn;lÞ�
( )

¼
X
n2S

p0ðnÞ
XM

j¼1

½l0i;ni
�li;ni

�qij½gðn�iþjÞ�gðnÞ�þ ½�Col0i;ni
þColi;ni

�
( )

¼
X
n2S

p0ðnÞ½l0i;ni
�li;ni

�
XM

j¼1

qij½gðn�iþjÞ�gðnÞ��Co

( )
: ð8Þ

Denote pðniÞ as the marginal probability that the number of
customers at server i equals ni. That is, pðniÞ :¼

P
n2Sni

pðnÞ where
Sni

is denoted as the set of states where the number of customers
at server i equals ni. With the definition of conditional probability
pðnjniÞ, we have
pðnÞ ¼ pðnjniÞpðniÞ: ð9Þ

Substituting the above equation into (8), we obtain
giðl0Þ�giðlÞ

¼
XN

ni¼1

X
n2Sni

p0ðnÞ½l0i;ni
�li;ni

�
XM

j¼1

qij½gðn�iþjÞ�gðnÞ��Co

( )

¼
XN

ni¼1

p0ðniÞ½l0i;ni
�li;ni

�
X

n2Sni

p0ðnjniÞ
XM

j¼1

qij½gðn�iþjÞ�gðnÞ��Co

8<
:

9=
;: ð10Þ

On the other hand, it is proved that the conditional probabilities
pðnjniÞ’s remain unvaried when service rates li;ni

’s, ni ¼ 1;2; . . . ;N,
have changes (Xia & Shihada, 2013). That is, we have

p0ðnjniÞ ¼ pðnjniÞ; when only li;ni
;ni ¼ 1;2; . . . ;N; have changes:

ð11Þ

The above equation is an important property of closed Jackson net-
works and it is proved based on the property of product-form solu-
tion in closed Jackson networks. It means that if we only change the
service rates of server i, although pðnÞ and pðniÞ will generally
change, the conditional probability pðnjniÞ keeps unvaried. Substi-
tuting (11) into (10), we have

giðl0Þ � giðlÞ ¼
XN

ni¼1

p0ðniÞ½l0i;ni

� li;ni
�
X

n2Sni

pðnjniÞ
XM

j¼1

qij½gðn�iþjÞ � gðnÞ� � Co

8<
:

9=
;:
ð12Þ

For simplicity, we further define an aggregated performance po-
tential Hði;niÞ as below.

Hði;niÞ :¼
X

n2Sni

pðnjniÞ
XM

j¼1

qij½gðn�iþjÞ � gðnÞ�: ð13Þ

The conditional probabilities pðnjniÞ’s and the performance potential
gðnÞ’s in (13) can be calculated or estimated based on the sample
path of the current system (see Chapter 3.1 of the book of Cao
(2007)). The routing probabilities qij’s are given parameters. There-
fore, we can numerically calculate or estimate Hði;niÞ based on the
sample path of the current system. To make the paper self-contained,
we give a brief discussion about the numerical calculation of Hði;niÞ.
First, we can obtain the value of p by solving the equations pB ¼ 0
and pe ¼ 1. The conditional probability pðnjniÞ can be obtained by
definition. Then, we can obtain the value of g by solving the linear
equation (6) and a constraint equation gT e ¼ 0. Therefore, the value
of Hði; niÞ can be calculated with (13). Such numerical calculation is
also adopted in the later simulation experiment in Section 4.

Substituting (13) into (12), we obtain the following difference
equation when the service rates li;ni

’s, ni ¼ 1;2; . . . ;N, are changed.

giðl0Þ � giðlÞ ¼
XN

ni¼1

p0ðniÞ½l0i;ni
� li;ni

� Hði;niÞ � Co½ �: ð14Þ

Difference equation (14) clearly quantifies the relation between
the average payoff of server i and its service rate strategy. With (14),
it is proved that the average payoff of server i is monotonic with re-
spect to its service rates, which is described by the following theorem

Theorem 1. The average payoff of server i;gi, is monotonic with
respect to its service rates li;ni

; ni ¼ 1;2; . . . ;N.

This theorem can be viewed as a special case of Theorem 1 in
the paper of Xia and Shihada (2013), except that we need to re-
place the average payoff of server i with the average performance
of the entire system. Thus, the proof of this theorem is similar and
we omit it for simplicity. With this theorem, we can directly derive
the following theorem about the optimal service rate strategy of a
server in our game theoretic problem.
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Theorem 2. No matter what strategies the other servers employ, the
best response of a tagged server, say server i, is to choose the service
rate as either the minimum ai;ni

or the maximum bi;ni
; 8ni ¼ 1;2; . . . ;

N; i ¼ 1;2; . . . ;M.
Theorem 2 is a direct conclusion of Theorem 1. Since the aver-

age payoff gi is monotonic with respect to li;ni
, it is obvious that

the optimal gi can be achieved on the boundary of li;ni
. For simplic-

ity, we omit the detailed proof in this paper.
With Theorem 2, we can further derive the following corollary

about the optimality property of Nash equilibrium.

Corollary 1. In a Nash equilibrium strategy, the service rates of all the
servers are chosen from the minimum ai;ni

or the maximum bi;ni
, for all

ni ¼ 1;2; . . . ;N and i ¼ 1;2; . . . ;M.
With Corollary 1, the search space of service rate li;ni

is reduced
from a continuous real number interval Di;ni

¼ ½ai;ni
; bi;ni
� to a two-

element discrete set fai;ni
; bi;ni
g. All of the intermediate values are

neglected. We have the following remark about the search of equi-
librium strategies.

Remark 1. With Corollary 1, we can limit the search of equilib-
rium strategy profiles from a multidimensional continuous poly-
hedron to the set of its vertex.

The above result is very similar to the idea of the simplex
method for linear programming. With this result, we can signif-
icantly reduce the optimization complexity of this game theo-
retic problem. Therefore, each server only has to select its own
service rates from the discrete set fai;ni

; bi;ni
g, which is called a

‘‘bang-bang’’ control (Artstein, 1980; Bellman, Glicksberg, &
Gross, 1956). As we know, the ‘‘bang-bang’’ control is easy to
adopt in the practice. The optimality of ‘‘bang-bang’’ control
makes the optimization of our game theoretic problem more
practical.

With the above difference equation (14) and theorems, we fur-
ther develop an iterative algorithm to find the optimal strategy of
server i. In (14), p0ðniÞ is always positive for ergodic systems, l0i;ni

and li;ni
are known parameters given by strategies, Hði;niÞ can be

calculated or estimated based on the sample path of the current
system, Co is a given parameter. Therefore, we only have to choose
l0i;ni

to make the sign of ½l0i;ni
� li;ni

� identical to that of ½Hði;niÞ � Co�.
That is, when Hði;niÞ > Co, we choose l0i;ni

¼maxfDi;ni
g ¼ bi;ni

;
otherwise, we choose l0i;ni

¼minfDi;ni
g ¼ ai;ni

. This procedure can
guarantee that the average payoff of server i is improved. Repeating
this procedure until we cannot find a better strategy of server i any-
more. We obtain the optimal service rate strategy of server i at the
current system scenario with other servers’ strategies fixed. This
optimization procedure is similar to the policy iteration in MDP
theory. We list the algorithm as below.

Algorithm 1. Iterative algorithm to find the optimal strategy l�i of
server i.

Initialization
� For the current initial strategy lð0Þi of server i, set k ¼ 0.

Evaluation
� For the strategy lðkÞi , calculate or estimate Hði;niÞ’s,

ni ¼ 1;2; . . . ;N based on the system sample path.
Update
� Update the strategy as follows. For ni ¼ 1;2; . . . ;N: if

Hði; niÞ > Co, choose lðkþ1Þ
i;ni

¼ bi;ni
; if Hði;niÞ < Co, choose

lðkþ1Þ
i;ni

¼ ai;ni
; otherwise, choose lðkþ1Þ

i;ni
¼ lðkÞi;ni

.

Stopping Rule

� If lðkþ1Þ
i ¼ lðkÞi , stop and output lðkÞi as the optimal strategy

of server i; Otherwise, set k :¼ kþ 1 and go to step 2.
Each server can implement Algorithm 1 to efficiently find its

optimal service rate strategy. However, since the strategies of all
the servers are mutually affected, the update of the optimal strat-
egy of one server may degrade the average payoff of other servers
in the network. That is, there exist competitions among the strat-
egy optimization of all the servers. This competition usually makes
the stochastic game not converge to the social optimum, but to a
Nash equilibrium.

In order to find the equilibrium of this game, we can use a
round-robin procedure to apply Algorithm 1 on every server. That
is, every server adopts Algorithm 1 one by one. For example, we
fix other servers’ strategies and use Algorithm 1 to find the optimal
strategy of server i. Then, we repeat to find the optimal strategy of
server iþ 1. After we find the optimal strategy of server M and fin-
ish one round of optimization, we continue to optimize server 1
and start a new round of optimization. If the optimal strategies
of all the servers at the current round are the same as those at
the previous round, it indicates that we find a Nash equilibrium
and the optimization procedure stops. In most situations, the
above procedure can converge to a Nash equilibrium, as demon-
strated by the simulation experiment in Section 4. For a strict guar-
antee of convergence under proper conditions, we have the
following remark in a straightforward way.

Remark 2. If the payoff function of every server is identical as
f ðn;lÞ, then the above procedure can be guaranteed to converge to
a Nash equilibrium.

The above remark means that the interests of all the players in
the game are unified. If we view f ðn;lÞ as the reward function of
the entire system, this game theoretic problem is equivalent to find
the social optimum of the queueing network. In general, the social
optimum is different from the Nash equilibrium. For the social
optimum of this service rate control problem, we give more discus-
sions in the next subsection.

3.3. Social optimum

Social optimum is an important goal for the system designers
and operators. It aims to maximize the total performance of the en-
tire system. Compared with the Nash equilibrium, the optimization
goal of social optimum is usually the sum of the payoffs of all the
players in the system. That is, the reward function of this service
rate control problem is

f ðn;lnÞ :¼
XM

i¼1

fiðn;lnÞ ¼ �ChN � Co

XM

i¼1

li;ni
: ð15Þ

The average payoff of the entire system is denoted as gðlÞ and we
have

gðlÞ ¼ Eff ðnðtÞ;lnðtÞÞg ¼ lim
L!1

1
L

Z L

0
f ðnðtÞ;lnðtÞÞdt: ð16Þ

The social optimum corresponds to the optimal service rate strategy
l4 which satisfies

l4 ¼ arg max
l2D
fgðlÞg: ð17Þ

From the definition of reward function (15), we see that the first
part of the reward function is a constant number �ChN. Therefore,
the maximization of gðlÞ is equivalent to maximize the expecta-
tion of the second part of the reward function, which is further
equivalent to minimize the average throughput of the entire net-
work when Co is positive. With the product-form solution of closed
Jackson networks, we know that the throughput of the entire net-
work, T, can be rewritten as below (please refer to page 26 of the
book of Chen & Yao (2001)).
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T ¼ GðM;N � 1Þ
GðM;NÞ ; ð18Þ

where GðM;nÞ is the normalization constant in closed Jackson net-
works, which is defined as below (Chen & Yao, 2001; Gross et al.,
2008).

GðM;nÞ ¼
X

n1þ���þnM¼n

YM
m¼1

vnm
m

AmðnmÞ
; n ¼ 1;2; . . . ;N; ð19Þ

where AmðnmÞ ¼
Qnm

k¼1lm;k for nm P 1;Amð0Þ ¼ 1, and vm is the visit
ratio of server m which is determined by the following traffic
equations

vm ¼
XM

j¼1

qjmv j; m ¼ 1;2; . . . ;M: ð20Þ

With (18), the derivative of the throughput T with respect to a
service rate li;k can be written as

@T
@li;k

¼ 1
GðM;NÞ

@GðM;N � 1Þ
@li;k

� GðM;N � 1Þ
G2ðM;NÞ

@GðM;NÞ
@li;k

: ð21Þ

From (19) and (20), we observe that vm is independent of li;k

and only AmðnmÞ may have relation to li;k. Therefore, substituting
(19) into (21), we can further rewrite (21) as below.

@T
@li;k

¼ � 1
li;kGðM;NÞ

X
n1þ���þnm¼N�1

niPk

YM
m¼1

vnm
m

AmðnmÞ

þ GðM;N � 1Þ
li;kG2ðM;NÞ

X
n1þ���þnm¼N

niPk

YM
m¼1

vnm
m

AmðnmÞ
: ð22Þ

Substituting (18) into the above equation, we further have

li;k

T
@T
@li;k

¼ � 1
GðM;N � 1Þ

X
n1þ���þnm¼N�1

niPk

YM
m¼1

vnm
m

AmðnmÞ

þ 1
GðM;NÞ

X
n1þ���þnm¼N

niPk

YM
m¼1

vnm
m

AmðnmÞ
: ð23Þ

It is well known that the steady state distribution of a closed
Jackson network with M servers and N customers has the following
product-form solution (Chen & Yao, 2001; Gross et al., 2008)

pðnÞ ¼ 1
GðM;NÞ

YM
m¼1

vnm
m

AmðnmÞ
: ð24Þ

Based on (24), it is easy to verify that the marginal probability
pNðni P kÞ is

pNðni P kÞ ¼ 1
GðM;NÞ

X
n1þ���þnm¼N

niPk

YM
m¼1

vnm
m

AmðnmÞ
: ð25Þ

For the same network with M servers and N � 1 customers (reduce
one customer from the original network), we similarly obtain the
marginal probability pN�1ðni P kÞ as below.

pN�1ðni P kÞ ¼ 1
GðM;N � 1Þ

X
n1þ���þnm¼N�1

niPk

YM
m¼1

vnm
m

AmðnmÞ
: ð26Þ

Substituting (25) and (26) into (23), we have

li;k

T
@T
@li;k

¼ pNðni P kÞ � pN�1ðni P kÞ: ð27Þ

Comparing (25) with (26), we see that the total number of
customers is reduced by one (from N to N � 1) and the network
structure (service rates and routing probabilities) is the same.
Therefore, we have pNðni P kÞ > pN�1ðni P kÞ obviously. Since li;k

T

is always positive, we derive the following conclusion based on
(27)

@T
@li;k

> 0: ð28Þ
Remark 3. Eq. (28) means that the average throughput of a closed
Jackson network is monotonically increasing with respect to the
service rate. When a service rate li;k increases, the average
throughput of the entire network will also increase.
Remark 4. Eq. (28) complies with Theorem 1, where we only have
to replace gi with T. However, Theorem 1 cannot determine if the
throughput T is monotonically increasing or decreasing.

From the reward function (15), we see that the average payoff
(16) can be rewritten as below.

gðlÞ ¼ E �ChN � Co

XM

i¼1

li;ni

( )
¼ �ChN � CoT: ð29Þ

Suppose Co > 0. With (28), we have

@gðlÞ
@li;k

¼ �Co
@T
@li;k

< 0; i ¼ 1;2; . . . ;M; k ¼ 1;2; . . . ;N: ð30Þ

Theorem 3. The social optimum of this service rate control problem is
that all the service rates choose the minimum. That is, l4i;ni

¼ ai;ni
, for

all i ¼ 1;2; . . . ;M and ni ¼ 1;2; . . . ;N.

This theorem can be directly obtained from (30). As we will
illustrate from the simulation experiment in the next section, the
equilibrium obtained by our approach is generally different from
the social optimum of this service rate control problem. In the next
subsection, we will study the gap between the equilibrium and the
social optimum.

3.4. Comparison and discussion

In the above two subsections, we studied the equilibrium and
the social optimum of this game theoretic problem, respectively.
The solutions for these two types of optimizations are usually dif-
ferent. To quantify the performance difference of these two types
of solutions, we use a well known metric called the price of anarchy
(Dubey, 1986; Koutsoupias & Papadimitriou, 1999). The price of
anarchy, PoA, is defined as the ratio of the social optimum with re-
spect to the minimum of the system performance among all possi-
ble equilibria. Obviously, we have PoA P 1. If PoA is larger, the
efficiency of the system degrades more severely caused by the self-
ish behavior of players. Since the performance of our optimization
problem is always negative, we define PoA as below.

PoA :¼
minl2De gðlÞ

� �
maxl2DfgðlÞg

; ð31Þ

where De is the set of policies corresponding to Nash equilibria.
How to determine the set of De is a difficult problem in game

theory. It is proved that a mixed Nash equilibrium always exists
if we allow mixed strategies (Nash, 1950). However, a mixed strat-
egy in our problem is not desired, because a probabilistic mixed
exponential distribution is no more exponential (it is called hy-
per-exponential). To prove the existence of pure Nash equilibrium
of our problem is of significance and it can be studied in our future
work. Fortunately, we can still do some analysis of PoA under ex-
treme conditions, even we do not know the exact value of De.



Table 1
The parameter setting of the experiment.

q11 q12 q13 q21 q22 q23 q31 q32 q33 Ch Co

0 0.3 0.7 0.5 0 0.5 0.4 0.6 0 1 1.2
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With Theorem 3, we see that the social optimum corresponds to
a strategy with minimal service rates, i.e., l4i;ni

¼ ai;ni
for all i and ni.

Defining g4 :¼ gðl4Þ, we see that the denominator of (31) equals
g4, i.e., maxl2DfgðlÞg ¼ g4. On the other hand, with (30), we see
that the system performance reaches minimum when all the
service rates choose maximum. Defining lOi;ni

:¼ bi;ni
and

gO :¼ gðlOÞ, we have minl2DfgðlÞg ¼ gO. Since De #D, we have
minl2DefgðlÞgP gO. Noticing g is always negative, we can derive
the following inequality based on (31)

1 6 PoA 6
gO

g4
: ð32Þ

The equality of (32) can hold in certain situations. Below we
give a qualitative analysis. With the payoff function (1), when
Co � Ch, it means that the operating cost is much larger than the
holding cost. In this extreme situation, the holding cost can be ig-
nored and all the servers will intend to make their service rates as
small as possible. That is, this game theoretic problem will con-
verge to a Nash equilibrium that l�i;ni

¼ ai;ni
; 8i and ni. Therefore,

l� ¼ l4 and the equilibrium solution is also the social optimum.
We have PoA ¼ 1 for Co � Ch.

Consider another extreme situation where Co 	 Ch. Since the
operating cost is very small and ignorable, all the servers will in-
tend to choose the maximal service rates. This strategy can drain
the customers out of the server as soon as possible to maintain a
small number of waiting customers, which corresponds to a small
holding cost. That is, our game theoretic problem will converge to a
Nash equilibrium that l�i;ni

¼ bi;ni
; 8i and ni. Therefore, l� ¼ lO and

the equilibrium corresponds to the worst case of system perfor-
mance gO. We have PoA ¼ gO

g4 for Co 	 Ch.
In the next section, we will use numerical experiments to dem-

onstrate the above qualitative analysis. Please note, when Co 	 Ch

and the service rate value domains of all the servers are identical, it
is easy to see that gO 
 g4 and PoA 
 1.

As the end of our discussion, we summarize the main results
and the novel contributions of this paper as follows. First, this pa-
per studies the game theoretic problem of service rate control in
closed Jackson networks. To the best of our knowledge, this is
the first paper which studies the service rate control problem in
closed Jackson networks from a perspective of game theory. All
the previous studies of service rate control are from the viewpoint
of the entire system (Ma & Cao, 1994; Xia & Shihada, 2013; Yao &
Schechner, 1989). This is because that the Jackson network is a
very complicated model and the mutual effects among servers in
game theory make this problem even more difficult to handle.
We hope that our work can shed some lights on the study of game
theoretic problem for complicated queueing networks.

Second, we derive some optimality properties of this problem,
for both the equilibrium and the social optimum. For the equilib-
rium, we prove that the average payoff of each server is monotonic
with respect to its own service rates and the ‘‘bang-bang’’ control is
an optimal control strategy. We can limit the search of equilibria
from a multidimensional continuous polyhedron to the set of its
vertex. This greatly reduces the optimization complexity. For the
social optimum, we prove that the system performance is mono-
tonically decreasing with respect to service rates and the social
optimum is achieved with all minimal service rates. This result
makes the monotonicity property in our previous work (Xia &
Shihada, 2013) more specific, where it cannot determine if the per-
formance is monotonically increasing or decreasing.

Third, we develop an efficient iterative algorithm to search for
the equilibrium of this game theoretic problem. This algorithm
can be guaranteed to converge to the Nash equilibrium under
proper conditions. The traditional game theory mainly focuses on
the existence of the Nash equilibrium. How to efficiently find the
equilibrium is an important research topic in game theory. Our ap-
proach is a beneficial attempt for this topic. We also study the price
of anarchy to compare the difference between the equilibrium and
the social optimum of this problem. The bounds of the price of
anarchy and its value in some extreme situations are also derived.

4. Simulation experiments

Consider a closed Jackson network with M ¼ 3 servers and
N ¼ 6 customers. The routing probabilities and the cost parameters
are listed in Table 1. For simplicity, the value domains of service
rates of all the servers are the same as the interval ½10;50�, i.e.,
ai;ni
¼ 10 and bi;ni

¼ 50 for all i ¼ 1;2;3 and ni ¼ 1;2; . . . ;6.
It is easy to know that the size of the state space of this problem

is jSj ¼ M þ N � 1
M � 1

� 	
¼ 28. However, in order to implement

Algorithm 1, we only have to calculate or estimate the aggregated
performance potentials Hði;niÞ;ni ¼ 1;2; . . . ;6. That is, the number
of calculated parameters is only 6, which is linear to the system
size and much smaller than the state space. From this comparison,
we see that our algorithm has the advantage that the optimization
complexity will not explode exponentially when the system size
increases.

In this experiment, we use the numerical method to calculate
the values of Hði;niÞ’s, as we mentioned in the context of (13). After
the values of Hði;niÞ’s are known, we apply Algorithm 1 to each ser-
ver and use the round-robin procedure to search the equilibrium of
this game theoretic problem. Without loss of generality, we simply
set the initial values of all the service rates as 10. We start the sim-
ulation from this initial strategy and use the round-robin proce-
dure to drive the evolution of this game. The evolution of the
strategy of each server is listed in Table 2, where lðkÞ1 is the service
rate strategy of server 1 at the kth round of optimization. Corre-
spondingly, the evolution of the average payoff of each server is
listed in Table 3.

From the above tables, we see that this game theoretic problem
reaches the equilibrium after 4 rounds of optimization. When
k ¼ 1, the strategy of server 1 is optimized and the average payoff
of server 1 is improved. However, the average payoffs of server 2
and 3 are degraded since there exist competitions among the serv-
ers. Similarly, when k ¼ 2, the average payoff of server 2 is im-
proved. When k ¼ 3, the current strategy of server 3 is already
optimal and no improvement happens. When k ¼ 4, the strategy
of server 1 is optimized and its average payoff is slightly improved.
After k ¼ 4, neither server can improve its average payoff by only
changing its own strategy. Thus, this game reaches the Nash equi-
librium. The individual optimal strategy at the equilibrium point is
listed in the last row of Table 2, which is l�1 ¼ l�2 ¼ ð50;50;
50;50;50;10Þ and l�3 ¼ ð10;10;10;10;10;10Þ, respectively. The
corresponding average payoffs of severs are g�1 ¼ �10:0775;
g�2 ¼ �10:3666, and g�3 ¼ �17:5956, respectively. The total average
payoff of the entire system is g� ¼ g�1 þ g�2 þ g�3 ¼ �38:0398.

With Theorem 3, we know that the initial strategy of servers is
actually the social optimum of this service rate control problem.
That is, l41 ¼ l42 ¼ l43 ¼ ð10;10;10;10;10;10Þ. The corresponding
average payoff of the entire system is g4 ¼ �32:7327. The
evolution of g of this game is listed in the right column of Table 3
and the value of g is decreasing with respect to the optimization



Table 2
The evolution of the service rate strategy of each server.

k lðkÞ1 lðkÞ2 lðkÞ3

0 (10, 10, 10, 10, 10, 10) (10, 10, 10, 10, 10, 10) (10, 10, 10, 10, 10, 10)
1 (50, 50, 50, 50, 10, 10) (10, 10, 10, 10, 10, 10) (10, 10, 10, 10, 10, 10)
2 (50, 50, 50, 50, 10, 10) (50, 50, 50, 50, 50, 10) (10, 10, 10, 10, 10, 10)
3 (50, 50, 50, 50, 10, 10) (50, 50, 50, 50, 50, 10) (10, 10, 10, 10, 10, 10)
4 (50, 50, 50, 50, 50, 10) (50, 50, 50, 50, 50, 10) (10, 10, 10, 10, 10, 10)

Table 3
The evolution of the average payoffs of each server and the entire system.

k g1 g2 g3 g ¼ g1 þ g2 þ g3

0 �9.9019 �10.2404 �12.5904 �32.7327
1 �9.2013 �11.5739 �14.4880 �35.2632
2 �10.0777 �10.3632 �17.5882 �38.0291
3 �10.0777 �10.3632 �17.5882 �38.0291
4 �10.0775 �10.3666 �17.5956 �38.0398
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Fig. 1. The curve of PoA with respect to the coefficient Co.
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iteration. Therefore, this experiment demonstrates that the social
optimum is not an equilibrium of this game.

The price of anarchy quantifies the inefficiency of the system
performance caused by the competitive players in game theory.
From the above simulation results, we observe that PoA ¼
�38:0398=� 32:7327 ¼ 1:1621. In general, the value of PoA of this
problem satisfies (32). If we change the value of Co, the correspond-
ing PoA will also change. We choose Co ¼ 0:001;0:01;0:04;
0:06;0:08;0:1;1;5;10;100, respectively. All the other parameters
are the same as those in the above experiment. The curve in Fig. 1
illustrates the different values of PoA at different Co’s. From the sim-
ulation results and Fig. 1, we see that when Co � Ch ¼ 1, the Nash
equilibrium equals the social optimum and l� ¼ l4; PoA ¼ 1;
when Co 	 Ch, the Nash equilibrium converges to the worst case

of the system performance and l� ¼ lO; PoA ¼ gO
g4 
 1. Therefore,

the simulation results and Fig. 1 demonstrate the correctness of
our analysis of PoA in Subsection 3.4.
5. Conclusion

In this paper, we study the service rate control problem of
closed Jackson networks from a perspective of game theory. Based
on the structure of closed Jackson networks, we derive a difference
equation to quantify the performance change of a single server
when its service rate strategy is changed. Some properties of this
game theoretic problem are also derived. We further develop an
iterative algorithm to find the Nash equilibrium of this game. The
social optimum of this problem is also derived theoretically. The
bounds of the price of anarchy, including its values in some ex-
treme situations, are also obtained. Simulation experiments dem-
onstrate the effectiveness of our approach.

In game theory, the Nash equilibrium is generally different from
the social optimum. How to unify these two goals by appropriately
designing the optimization principle is an important research topic
of optimization theory. Another future research topic is to quantify
the number of equilibria in this game theoretic problem. All these
topics deserve further studies by combining the structure informa-
tion of queueing networks and the special techniques of optimiza-
tion theory.

Acknowledgement

The author would like to thank the two anonymous referees
and the editor, Dr. Immanuel Bomze, for their valuable suggestions
and comments, which help enhance the quality of this paper.

References

Altman, E., Boulogne, T., El-Azouzi, R., Jimenez, T., & Wynter, L. (2006). A survey on
networking games in telecommunications. Computers & Operations Research, 33,
286–311.

Artstein, Z. (1980). Discrete and continuous bang-bang and facial spaces, or: Look
for the extreme points. SIAM Review, 22, 172–185.

Ata, B., & Shneorson, S. (2006). Dynamic control of an M/M/1 service system with
adjustable arrival and service rates. Management Science, 52, 1778–1791.

Basar, T., & Olsder, G. J. (1999). Dynamic noncooperative game theory (2nd ed.). SIAM
Classics.

Bellman, R., Glicksberg, I., & Gross, O. (1956). On the bang-bang control problem.
Quarterly of Applied Mathematics, 14, 11–18.

Boudali, O., & Economou, A. (2012). Optimal and equilibrium balking strategies in
the single server Markovian queue with catastrophes. European Journal of
Operational Research, 218, 708–715.

Cao, X. R. (1994). Realization probabilities – The dynamics of queueing systems. New
York: Springer.

Cao, X. R. (2007). Stochastic learning and optimization – A sensitivity-based approach.
New York: Springer.

Cao, X. R., & Chen, H. F. (1997). Perturbation realization, potentials, and sensitivity
analysis of Markov processes. IEEE Transactions on Automatic Control, 42,
1382–1393.

Chen, H., & Yao, D. D. (2001). Fundamentals of queueing networks, performance,
asymptotics, and optimization. New York: Springer.

Debo, L. G., Parlour, C., & Rajan, U. (2012). Signaling quality via queues. Management
Science, 58, 876–891.

Dimitrakopoulos, Y. & Burnetas, A. (2011). Customer equilibrium and optimal
strategies in an M/M/1 queue with dynamic service control.
arXiv:1112.1372[math.OC], 22 pages.

Dubey, P. (1986). Inefficiency of Nash equilibria. Mathematics of Operations Research,
11(1), 1–8.

Filar, J., & Vrieze, K. (1997). Competitive Markov decision processes. Springer-Verlag.
George, J. M., & Harrison, J. M. (2001). Dynamic control of a queue with adjustable

service rate. Operations Research, 49, 720–731.
Glasserman, P. (1991). Gradient estimation via perturbation analysis. Boston, MA:

Kluwer.
Gong, W. B., & Ho, Y. C. (1987). Smoothed (conditional) perturbation analysis for

discrete event dynamic systems. IEEE Transactions on Automatic Control, 32,
858–866.

Gordon, W. J., & Newell, G. F. (1967). Closed queueing systems with exponential
servers. Operations Research, 15, 252–265.

Gross, D., Shortle, J. F., Thompson, J. M., & Harris, C. M. (2008). Fundamentals of
queueing theory (4th ed.). Hoboken: Wiley.

Guo, P., & Hassin, R. (2011). Strategic behavior and social optimization in Markovian
vacation queues. Operations Research, 59, 986–997.

Hassin, R., & Haviv, M. (2003). To queue or not to queue: Equilibrium behavior in
queueing systems. Springer.

Ho, Y. C., & Cao, X. R. (1991). Perturbation analysis of discrete event systems. Norwell:
Kluwer Academic Publishers.

Koutsoupias, E., & Papadimitriou, C. (1999). Worst-case equilibria. In STACS 99
(pp. 404–413). Berlin Heidelberg: Springer.

Leahu, H., Heidergott, B., & Hordijk, A. (2013). Perturbation analysis of waiting times in the
G/G/1 queue. Discrete Event Dynamic Systems: Theory and Applications, 23, 277–305.

http://refhub.elsevier.com/S0377-2217(14)00059-9/h0020
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0020
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0020
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0025
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0025
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0030
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0030
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0035
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0035
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0040
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0040
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0045
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0045
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0045
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0050
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0050
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0055
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0055
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0060
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0060
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0060
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0065
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0065
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0070
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0070
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0075
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0075
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0080
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0085
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0085
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0090
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0090
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0095
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0095
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0095
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0100
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0100
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0105
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0105
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0110
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0110
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0115
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0115
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0120
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0120
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0125
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0125
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0130
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0130


554 L. Xia / European Journal of Operational Research 237 (2014) 546–554
Ma, D. J., & Cao, X. R. (1994). A direct approach to decentralized control of service
rates in a closed Jackson network. IEEE Transactions on Automatic Control, 39,
1460–1463.

Menache, I., & Ozdaglar, A. (2011). Network games: Theory models and dynamics.
Morgan & Claypool Publishers.

Naor, P. (1969). The regulation of queue size by levying tolls. Econometrica, 37,
15–24.

Nash, J. F. (May 1950). Non-cooperative games. PhD thesis, Princeton University.
Nash, J. F. (1951). Non-cooperative games. Annals of Mathematics, 54. 286-95.
Neuts, M. F. (1978). The M/M/1 queue with randomly varying arrival and service

rates. Opsearch, 15, 139–157.
Neyman, A., & Sorin, S. (2003). Stochastic games and applications. Dordrecht: Kluwer

Academic Press.
Puterman, M. L. (1994). Markov decision processes: Discrete stochastic dynamic

programming. New York: John Wiley & Sons.
Stidham, S. (2011). Optimal control of queuing systems. Chapman & Hall/CRC.
Weber, R., & Stidham, S. (1987). Optimal control of service rates in networks of

queues. Advances in Applied Probability, 19, 202–218.
Xia, L. (2013). Event-based optimization of admission control in open queueing
networks. Discrete Event Dynamic Systems: Theory and Applications, 23. http://
dx.doi.org/10.1007/s10626-013-0167-1.

Xia, L., & Jia, Q. S. (2013). Game theoretical control of service rates in closed Jackson
networks. In Proceedings of the 25th Chinese control and decision conference
(CCDC’2013), May 25–27, 2013. Guiyang, China.

Xia, L., & Cao, X. R. (2012). Performance optimization of queueing systems with
perturbation realization. European Journal of Operational Research, 218, 293–304.

Xia, L., Chen, X., & Cao, X. R. (2009). Policy iteration for customer-average performance
optimization of closed queueing systems. Automatica, 45, 1639–1648.

Xia, L., & Shihada, B. (2013). Max–min optimality of service rate control in closed
queueing networks. IEEE Transactions on Automatic Control, 58, 1051–1056.

Yao, C., & Cassandras, C. G. (2012). Using infinitesimal perturbation analysis of
stochastic flow models to recover performance sensitivity estimates of discrete
event systems. Discrete Event Dynamic Systems: Theory and Applications, 22,
197–219.

Yao, D. D., & Schechner, Z. (1989). Decentralized control of service rates in a closed
Jackson network. IEEE Transactions on Automatic Control, 34, 236–240.

http://refhub.elsevier.com/S0377-2217(14)00059-9/h0135
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0135
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0135
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0140
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0140
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0150
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0150
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0155
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0160
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0160
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0165
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0165
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0170
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0170
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0175
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0180
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0180
http://dx.doi.org/10.1007/s10626-013-0167-1
http://dx.doi.org/10.1007/s10626-013-0167-1
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0190
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0190
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0195
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0195
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0200
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0200
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0205
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0205
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0205
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0205
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0210
http://refhub.elsevier.com/S0377-2217(14)00059-9/h0210

	Service rate control of closed Jackson networks from game theoretic perspective
	1 Introduction
	2 Problem formulation
	3 Equilibrium analysis and social optimum
	3.1 Brief introduction of direct comparison theory
	3.2 Equilibrium analysis
	3.3 Social optimum
	3.4 Comparison and discussion

	4 Simulation experiments
	5 Conclusion
	Acknowledgement
	References


